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EXHIBITD
United States District Court for the Eastern District of North Carolina

If You Received an Artificial or Prerecorded Voice Call from Optum Community Health
Workers
as part of the Optum at Home program You May
Be Entitled to a Payment from a Class Action Settlement.

A FEDERAL COURT AUTHORIZED THIS NOTICE. THIS IS NOT A SOLICITATION FROM A LAWYER.

A Settlement with a $1,846,500 cash fund has been reached in a class action lawsuit claiming that
UnitedHealth Group Incorporated (“Defendant”) sent prerecorded voice messages to wireless
telephone numbers without consent of the recipients in violation of the Telephone Consumer Protection
Act, 47 U.S.C. § 227. Defendant denies the allegations in the lawsuit and the Court has not decided
who is right.

Who’s Included? You received this notice because Defendant’s records show that you may be a
Settlement Class Member. The Settlement includes all regular users or subscribers to numbers assigned
to wireless carriers which Optum Community Health Workers called as part of the Optum at Home
program during the Settlement Class Period using an artificial or pre-recorded voice who were not
members or subscribers of United Healthcare or that opted out of receiving calls from United
Healthcare from December 11, 2019 to Month DD, 2025.

What Are the Settlement Terms? Defendant has agreed to pay $1,846,500 to create a fund that will
be used to (1) pay persons who submit valid claims, (3) pay the costs of providing notice and
administering the settlement, (3) pay a service award to the Representative Plaintiff for the Settlement
Class for its service on behalf of the Settlement Class, and (4) pay Class Counsel’s attorneys' fees,
costs, and expenses incurred in the litigation.

How can I get a Payment? [(For mailed notice:) By completing the Claim Form attached to this
notice and submitting it by U.S. mail to the Settlement Administrator at the address on the Claim
Form. You can also complete and submit the Claim Form online on the Class Settlement Website,
www.xxxx.com. (For emailed notice:) By completing the Claim Form linked to this notice online
on the Class Settlement Website, www.xxxxxTCPAsettlement.com. You can also download a
Claim Form from the Class Settlement Website and submit it by U.S. Mail to the Settlement
Administrator at [address].] If you send in a Claim Form by regular mail, it must be postmarked
on or before DATE. If you file a Claim Form online it must be completed and submitted by 11:59
p-m. PST on DATE.

What are my other Options? If you do not want to be legally bound by the Settlement, you must
exclude yourself by Month DD, 2025. If you do not exclude yourself, you will release any claims you
may have, as more fully described in the Settlement Agreement, available at the Settlement website.
You may object to the Settlement by Month DD, 2025 by timely complying with the objection
procedures detailed in the Preliminary Approval Order. The Long Form Notice available on the
Settlement Class Website explains how to exclude yourself or object. The Court will hold a Final
Approval Hearing on Month DD, 2025 at [location] to consider whether to approve the Settlement, a
request for a service award of up to $5,000 for the Representative Plaintiff, and a request for attorneys’
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fees of up to one-third of the Settlement Fund as well as reasonable costs and expenses incurred in the
litigation. You may appear at the hearing, either yourself or through an attorney hired by you, but you
don't have to. For more information, call or visit the website.

www.XXX.com
The Settlement Administrator

[TELEPHONE NUMBER]
[ADDRESS]
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